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Volunteer Training Policy(
The training needs of volunteers should be discussed with the appropriate staff member on recruitment, and at supervision sessions.

All staff members are responsible for ensuring that the basic training needs of volunteers are met. This may be through:

· The provision of a volunteer orientation kit

· Referral to an external training course

· The provision of ‘in-house’ training sessions or on the job training

Basic training for volunteers will ensure that:

· All new volunteers attend a “Bridge to Volunteering” session

· All new volunteers have induction training through an orientation session. This will cover the volunteer orientation kit and the content and use of the Policy and Procedures Manual

· Volunteers receive training on occupational health and safety issues and in the use of equipment

· Volunteers receive training regarding the legal responsibilities associated with their work

· Volunteers receive training related to the needs of other volunteers and potential volunteers

· Volunteers will also receive ongoing training on the content and use of the Policy and Procedures Manual
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