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Competitions Review
Survey Report

September 2009

Objectives & Scope of the Study

To review perceptions of squash competitions in the Squash Auckland 
area from:

• Casual players 

• Squash club members

• Club managers and officials• Club managers and officials

This pilot study was conducted for Squash Auckland, as a Pilot for a 
National Competitions Review to be conducted by Squash New Zealand, 
with the Pilot method and surveys being transferable to the other ten 
Districts in New Zealand

Areas Covered

Club Players
Club Managers & 

Administrators Casual Players

Personal Details

Interest in Squash Club 
membership

Perceptions of Squash Clubs

Attitudes to organised competitions
ungraded 
players 

Rating Club competitions
Rating Squash Auckland 

competitions

Rating Squash NZ 
competitions

Rating new suggestions

Survey Details

h Three different Surveys were conducted, all in August/September 
2009:

Club Players
Club Managers & 
Administrators Casual Players

Method Online Online Hard Copy

Sample Size 514 29 53

How administered Via Club lists
Via a Squash 
Auckland list By Rec Centres

Reports

1. The current overview PowerPoint report

2. The Verbatims Report – a Word document summarising 
the open-ended comments from the Survey

3. Detailed Excel tables for each Survey Summary
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Friendly & social 

Organised 
eff iciently Referees 

Club Player Ratings for Various 
Competitions
% V. Good & Excellent

• In general Squash NZ 
competitions are rated best, 
followed by Club competitions. 
Squash NZ has a clear lead for 
referees and looking after 
participants

• Club competitions receive 
comparable ratings to Squash NZ 
for being friendly and social,

100%

50%

Club Players

Tournament 
controller/s 

Participants w ell looked after

Promotion & 
communication

Club comps
Squash Auckland comps
Squash NZ comps

All Competitions

for being friendly and social, 
organised efficiently, tournament 
controllers and promotion & 
communication

• Squash Auckland competitions 
received lower ratings for 
tournament controllers and 
looking after participants and 
promotion & communication

• Referees are a concern 
especially for Club and Squash 
Auckland competitions

Friendly & social 

Organised 
eff iciently Referees 

Officials Ratings for Various 
Competitions
% V. Good & Excellent

• In general, officials give quite 
similar ratings for the three 
levels of competition

• Club competitions are rated 
best for being friendly and social 
and worst for referees

• Squash Auckland competitions

100%

50%

Officials

Tournament 
controller/s 

Participants w ell looked after

Promotion & 
communication

Club comps
Squash Auckland comps
Squash NZ comps

All Competitions

• Squash Auckland competitions 
are seen as quite similar to Club 
competitions

• Squash NZ competitions are 
ahead in terms of promotion and 
communication but well behind 
for tournament controllers

• Referees again receive weak 
ratings across the board

Friendly & social 

Organised 
eff iciently Referees 

Players vs. Officials
Overall ratings for Club competitions 
% V. Good & Excellent

• Players are more positive 
than officials about all 
areas of Club competitions 

• Referees receive the lowest 
ratings from both players 

100%

50%

Tournament 
controller/s 

Participants w ell looked after

Promotion & 
communication

Officials
Players

Base: 262 Club Players & 22 OfficialsClub Competitions

g p y
and officials while both 
parties give their highest 
ratings for friendly and 
social competitions 

Friendly & social 

Organised 
eff iciently Referees 

Players vs. Officials 
Overall ratings for Squash Auckland competitions 
% V. Good & Excellent

• Regarding Squash Auckland 
competitions, players are 
more positive than officials 
about three areas: 
competitions are friendly and 
social, they are organised 
efficiently and participants 

100%

50%

Tournament 
controller/s 

Participants w ell looked after

Promotion & 
communication

Officials
Players
Base: 262 Club Players & 18 OfficialsSquash Auckland Competitions

y p p
are well looked after

• Otherwise, ratings are quite 
similar

• Referees again receive the 
lowest ratings from both 
players and officials

Friendly & social 

Organised 
eff iciently Referees 

Players vs. Officials 
Overall ratings for Squash NZ competitions 
% V. Good & Excellent

• Players are more positive 
than officials about all 
areas of Squash NZ 
competitions 

• Referees again receive the 
lowest ratings from both

100%

50%

Tournament 
controller/s 

Participants w ell looked after

Promotion & 
communication

Officials
Players
Base: 49 Club Players & 7 OfficialsSquash NZ Competitions

lowest ratings from both 
players and officials

• The biggest ‘gap’ relates to 
tournament controllers 
with players being much 
more positive than officials

76%

81%

68%

63%

94%

94%

71%

41%

Having a District teams event compet it ion
(similar to Super Champs) with both genders and

all grades represented in each team.

Holding Coaching Squad weekends for adults
(adults register for coaching in a camp type

sett ing)

Having a Regional league/ ladder

Having Interclub individual match points
accumulated to determine top club performances

Rating new options 
involving Squash 
Auckland (total 
positive ratings –
good, v. good & 
excellent)

• Relatively solid 
support from both 
players and officials

63%

61%

40%

33%

32%

29%

Introducing a Summer Interclub competit ion
(another Interclub season at  the end of  the year in

November/  December)  

Dividing Interclub compet it ions into North &
South zones to reduce t ravel across Auckland

Reducing the number of  club tournaments in
Auckland to increase part icipat ion at  each

tournament

Club Players
OfficialsBase: 261 Players & 19 OfficialsSquash Auckland Competitions

players and officials 
for a District teams 
event and Coaching 
Squad weekends 
for adults
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67%

63%

78%

33%

Having a National teams event
competition (similar to Super

Champs) but w here both genders
and all grades are represented in

each team.

Having an extended competition
season (January through to

November)

Rating new options 
involving Squash NZ 
(total positive ratings 
– good, v. good & 
excellent)

• Both players and officials 
approve of a National 
Teams event

42%

33%

8%

)

Introducing a Point a rally (PAR)
scoring system for these

competitions  

Players
Officials

Base: 53 Players & 13 OfficialsSquash NZ Competitions

Teams event

• However, compared with 
players, officials are not so 
keen on the other two 
options and definitely do 
not like PAR scoring

87%

93%

89%

100%

83%

Having a centralized w ebsite for
all tournaments in New  Zealand 

w here you can enter any
tournament and pay your entry

fee online 

Having an Online “Find a Player”
service so you can f ind other

players in your area w illing to play
squash w ith you 

Rating new options 
involving squash in 
general (total 
positive ratings –
good, very good & 
excellent)

•All three online 
options are popular 
with both players and

76%

83%

Having an Online service to f ind
local courts w here you can play if

your club courts are full  

Casual Players
Club Players
Officials

Base: 407 Players & 18 OfficialsSquash in General

with both players and 
officials

•In addition, casual 
players are keen on the 
“Find a Player” service

Report in Detail  

1. Casual Players 
SSurvey

Casual Players  
Demographics

60%

40%

Male

Female

Gender

Age-
group

14%

30%

Under 19

20 to 29

Where they 
play squash 

42%North Shore

Slightly more males 
in the sample

Base: 53 

84%

NB. This indicates the make-up of 
the sample, not the overall make-
up of casual squash players in 
Auckland

Casual Players

30%

40%

7%

7%

2%

20 to 29

30 to 39

40 to 49

50 to 59

60 plus

42%

16%

0%

Central Auckland or
Eastern Suburbs

West Auckland 

South Auckland

Over eight out of ten play on 
the North Shore or in Central 
Auckland or the Eastern 
Suburbs

70% in the 20 to 39 age-group

70%

Base: 43 Base: 45

How Often Do they Play?

21%

40%

16%

More than once a
week

About once a week

About once every two
weeks

61%

Casual Players

12%

12%

About once per month

Less than once per
month

The casual players we surveyed play quite regularly – 61% 
play at least once a week

Base: 58
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100%

100%

98%

98%

96%

0% 25% 50% 75% 100%

A fun sport

A good f lexible sport  which can be played anyt ime
in any weather condit ions

A good way to exercise and get physically f it

A good social sport  
(for having fun with friends)

Has a lot  of  act ion and excitement

• Some very solid
perceptions of squash

• Minority issues for 
around a third of the 
casual players we

Attitudes to squash 
by casual players

85%

78%

68%

64%

7%

15%

22%

32%

36%

93%

A challenging sport  
(a lot  of  skills are required)

For me its a very competit ive sport

It ’s easy to f ind where squash courts are located
locally

It ’s easy to f ind someone to play with

A t ime-consuming sport

Agree Disagree

casual players we 
surveyed are: 
• finding where local 

courts are 
and

• finding someone to 
play with

Base: 49Casual Players

Yes
11%

No – but 
used to be a 

member
25%

No – never

Are they members of 
a squash club?

Casual Players

No – never 
been a 

member
64%

• Only 11% of the casual players 
surveyed are current club members

• Almost two-thirds have never been a 
member of a squash club

Base: 53  

Yes
20%

No
22%

Would non-members like 
to join a squash club?

Casual Players

Maybe
58%

• 22% don’t want to join a club
• However, 78% would at least consider joining 

and 20% definitely want to join

Base: 45  

Y

No
18%

Interested in playing in 
competitions with people 
of a similar playing ability

Casual Players

Typical Comments:

Anything casual, fun focused, as I'm 
not graded, am somewhat reluctant 
to play in comps 

Social / flexible
Yes
35%

Maybe
47%

• 18% don’t want to take part in organised competitions 
• However, 82% would at least consider this and 35% 

are definitely interested 

Base: 49  

Just a quarterly ungraded comp

Can't play regularly. Maybe once a 
fortnight

64%

62%

55%

51%

43%

40%

I just prefer playing squash every now
and then

I don’ t know anything about squash
competitions

I just prefer playing with my friends

I couldn’ t commit to  a whole weekend
of competition

I’m not good enough/ skilled enough 

It would mean having to  jo in a Squash
Cl b

Reasons Casual 
Players Don’t Take 
Part in Organised 
Competitions

40%

40%

30%

28%

26%

19%

Club

I couldn’ t commit to  a regular time
each week 

It would cost too much

I don’ t know the rules

It would take too much time

I’m not fit enough

Base: 47 

• Main reasons for not 
currently taking part in 
competitions are:

1) preferring to play 
every now and again

2) not knowing anything 
about squash 
competitions

3) preferring to play 
with friends

Casual Players

58%

52%

50%

50%

48%

Opportunity fo r some coaching and/or
advice

Not too expensive

Held on a weeknight, not a weekend

No commitments (no need to jo in a
Club)

Not too time consuming

Most Important 
Aspects of Organised 
Competitions for 
Casual Players

48%

46%

38%

21%

17%

Opportunity to  meet and socialise with
other players

Having flexible playing times – I can play
whenever I want to .

Not too much travel to  get there

Opportunity to  learn the rules

Held during the weekend, not a
weeknight

Base: 47 

• The two most important 
aspects of any 
competitions for casual 
players are:

1) the opportunity for 
some coaching

2) not too expensive
Casual Players
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80%

71%

62%

20%

20%

23%

9%

15%

0% 25% 50% 75% 100%

Having an Online service where you can
book local courts where you can play

casually

Having an Online service to  find local courts
where you can play casually

Access to  a 6 week coaching programme
for women (female responses only)

•Casual players are very 
keen on the two online 
services suggested, 
especially booking a local 
court

Rating suggested 
new options

61%

48%

42%

21%

28%

45%

18%

24%

12%

Access to  a 6 week coaching programme
for beginners 

Jo int membership o f a squash club is
available through your membership of

another sports club (eg. a rugby or soccer
club)

Having an Online “ Find a P layer”  service so
you can find other players in your area willing

to play squash with you

V. Good & Excellent Good Poor & Fair

court

•Six week coaching 
programmes are also 
popular (for women and 
for beginners)

Base: 45Casual Players

2. Club Members  
SSurvey

Club Players  
Demographics

67%

33%

Male

Female

Gender

Age of 
player

9%Junior

Grade
5%

18%

31%

17%

Grade A

Grade B 

Grade C

Grade D

Two-thirds 
are males 

Base: 476 

66%

Club Players

45%

47%

Senior

Masters

14%

4%

1%

10%

Grade E

Grade F

Grade J

Ungraded

Two-thirds are Grade B to D 
players

Not many Juniors 
responded to the Survey

Base: 537 Base: 514

90

62

58

58

51

30

Remuera Rackets
Club

Henderson
Squash Club

North Shore
Squash Club

Panmure Squash
Club

Club Eden Epsom

Franklin Squash
Club

Main Clubs they 
belong to

• Five clubs had responses 
from at least 50 players:

• Remuera
19

17

13

12

97

Titirangi Tennis &
Squash Club

Herne Bay Squash
Club

Devonport Squash
Club

Warkworth Tennis
& Squash Club

Other (from 20
other Clubs)

Base: 507 

Remuera

• Henderson

• North Shore

• Eden Epsom

• Franklin

Club Players

Yes
52%

No
48%

Ungraded players 
interest in taking part 
in organised 
competitions

Ungraded Club Players

• Around half of the ungraded players 
surveyed are interested in participating 
in organised competitions

Base: 50  

No
28%

Graded players participation in Club 
Competitions over the last year

Graded Club Players

Yes
72%

• 72% of graded players have taken part  
in Club competitions in the last year

Base: 461  

Club Competitions
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38%

30%

19%

15%

12%

10%

Open tournament

Senior tournament 

M asters tournament

An in-house Club ladder

Inter-Club organised by your Club 
not Squash Auckland

A Social League

Main Club competitions 
graded players have 
taken part in

NB. Total adds to more than 100% as 
multiple answers were possible 

7%

6%

4%

1%

11%

g

Business House

A Doubles tournament

Junior tournament 

A One Day Women’s tournament

Some other Club competition

Base: 461

• Main competitions are 
open, senior and 
masters tournaments 

Club Competitions Graded Club Players

82%

78%

73%

Having a friendly and social
atmosphere

How  eff iciently the competition w as
organised

Overall rating for the competition

Average ratings for specific Club competitions 
% V. Good & Excellent

Excellent

V. Good

• Most areas of Club 
competitions are 
rated relatively 
positively, 
especially a friendly 
social atmosphere

Graded Club Players

72%

67%

62%

34%

Standard of tournament controller/s 

Participants w ere w ell looked after

How  this competition w as promoted
and communicated

Standard of referees 

Base: 461 competitions

Good

Poor

• Promotion of the 
competition and the 
standard of 
refereeing received 
the lowest ratings

Club Competitions

62%

The variety of
competitions
provided by

your Club for
all levels of

playing ability

General ratings for the Club’s role 
% V. Good & Excellent

Good

Graded Club Players

54%

How well your
Club promotes
and develops

squash
through its

programme of
competitions 

Base: 262

• Clubs promoting and 
developing squash 
through competitions 
received only a fair 
rating

Club Competitions

Fair

79%

79%

75%

75%

74%

A Social League

Junior tournament 

Masters tournament

Open tournament

A Doubles tournament

Overall ratings for Club 
competitions
% V. Good & Excellent

V. Good
• Most Club 

competitions are 
rated as very good 
overall 

Graded Club Players

74%

73%

72%

61%

58%

A Doubles tournament

Senior tournament 

An in-house Club ladder

Business House

Inter-Club organised by your Club 
not Squash Auckland

Good

• Inter-Club is letting 
the side down

Fair

Club Competitions

78%

73%

72%

Panmure

Eden Epsom

Henderson

Overall ratings for Club 
competitions
by the main Clubs
in the Survey
% V. Good & Excellent

V. Good
• Ratings from 

individual Club 
members for their 
Cl b titi

Graded Club Players

72%

70%

67%

Henderson

North Shore

Remuera Good

Club competitions are 
relatively strong, with 
Panmure members 
being the most 
positive

Club Competitions

77%

76%

76%

75%

73%

Grade E & F

Grade C

Female

Juniors

Seniors

Overall ratings for Club 
competitions
by different types of 
players
% V. Good & Excellent

V. Good
• Ratings from different 

types of Graded Club 
players for their Club 

titi

Graded Club Players

73%

73%

72%

72%

60%

Seniors

Grade A & B

Masters

Male

Grade D Good

competitions are 
remarkably 
consistent, with only 
one group, Grade D 
players, rating these 
competitions less than 
very good 

Club Competitions
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Graded Club Players

Positive Comments:
Good competition for all levels of players
There is a good variety of tournaments
A growing number of players from different 
clubs attending
Opportunities for young & old
A friendly environment
Always friendly and helpful

Typical Comments About Club Competitions 

Suggested Improvements:
Better support by members. Always have 
to chase them to enter
Better advertising 
Cheaper entry fee, to get more entries
Closing the gap between advertised 
playing time and actual playing time
Run on time - they are always running late

Club Competitions

y y p
Excellent atmosphere with a family 
environment
Brings people together socially
Fun friendly atmosphere
They are well organised
Club spirit - volunteer help

More refereeing tuition
Not junior referees because they don't 
know about lets and strokes half the time
Refereeing standard is poor. Need some 
sort of practical test that each person 
must do 
Automated entry and paying facility 
Make players feel welcome especially if 
travelling far from home.
Encourage new members and lower grade 
players

No
25%

Participation in Squash Auckland 
Competitions in the last year

Graded Club Players

Yes
75%

• 75% have taken part in Squash 
Auckland competitions in the last year

Base: 405 

Squash Auckland Competitions

68%

38%

29%

17%

Senior Interclub   

Masters Interclub 

Auckland Super Champs 

Auckland Open & Graded
Champs 

Main Squash Auckland 
competitions players 
have taken part in

NB. Totals add to more than 100% as 
multiple answers were possible 

6%

1%

1%

Auckland Masters Open

Junior Interclub

Auckland Junior Open Base: 303

• Main competitions are 
Senior Interclub, Masters 
Interclub and Auckland 
Super Champs

Squash Auckland Competitions Graded Club Players

71%

69%

62%

Having a friendly and social
atmosphere

How  eff iciently this competition w as
organised

Overall rating for the competitions

Average ratings for all Squash Auckland 
competitions % V. Good & Excellent

V. Good

Good

• Squash Auckland 
competitions are rated 
positively  for having a 
friendly social 
atmosphere

Graded Club Players

57%

53%

50%

29%

Participants w ere w ell looked after

How  w ell this competition w as
promoted and communicated

Standard of tournament controller/s 

Standard of the referees 

Base: 459 competitions
Poor

• Again the standard of 
refereeing received a  
low rating

Fair

Squash Auckland Competitions

49%

The variety of competitions
organised by Squash

Auckland for all levels of
playing ability

General ratings for Squash 
Auckland’s role 
% V. Good & Excellent

• Relatively poor ratings for 
both the variety of 
competitions organised by

Graded Club Players

34%

How  w ell Squash Auckland
promotes and develops

squash through its programme
of competitions in the Auckland

District

Base: 262

Poor
competitions organised by 
Squash Auckland and 
promoting and developing 
squash through the 
competition programme

Squash Auckland Competitions

79%

70%

63%

Auckland Masters
Open

Masters Interclub 

Auckland Open &

Overall ratings for Squash 
Auckland competitions
% V. Good & Excellent

V. Good

Good

• Very good overall ratings 
for the Auckland Masters 
Open and Masters 
Interclub

Graded Club Players

63%

59%

58%

Graded Champs 

Auckland Super
Champs 

Senior Interclub   

Good

• Weaker ratings for 
Auckland Superchamps 
and Senior Interclub

Fair

Squash Auckland Competitions
NB. Excludes Junior Interclub and Auckland 
Junior Open due to small samples
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67%

65%

64%

64%

64%

Juniors

Grade C

Grade A & B

Seniors

Male

Overall ratings for Squash 
Auckland competitions
by different types of 
players
% V. Good & Excellent

Good

• Masters, Female and 
Grade D players rate  
Squash Auckland’s 

titi l

Graded Club Players

64%

60%

59%

59%

56%

Male

Grade E & F

Masters

Female

Grade D

competitions less 
positively than other 
types of players

Squash Auckland Competitions

Fair

Graded Club Players

Positive Comments:
Able to play squash competitively for a 
large chunk of the year 
A good computer system
Good communication on Web page
Communication is good
Current game format is good (not 
American scoring)

Typical Comments About Squash Auckland  
Competitions 

Suggested Improvements:
Better referees and scorers
Referees need major work, majority of players 
really don't know the difference between a let 
and a stroke 
Better time management, ie games start when 
they're supposed to
By taking action on this review and listening
Get rid of the meal components as it is a 

Feeling of a squash community at large
Friendly atmosphere following competition 
Good mix of participants from around 
Auckland
Grade list and team results updated 
regularly and speedily
Host club always very welcoming
The Super Champs format is brilliant and 
highlight of the squash calendar

hassle (organising and preparing) and makes 
the night go too late. A social drink is 
preferable 
Have men & Women play on separate nights, 
as It is a mission for squash playing families 
with young children
Interclub needs a North/South split.  The 
travelling times are too long. 
Masters - runs too late, too much travel and 
the whole dinner thing is annoying
Please try to have it a bit more geographic-
friendly 

Squash Auckland Competitions

93%

91%

80%

7%

10%

7%

9%

Auckland Open &
Graded Champs 

Auckland Super
Champs 

Masters Interclub 

Are you happy with the timing and/or venues 
for Squash Auckland’s competitions?

Graded Club Players

• Generally 
positive

77%

67%

7%

17%

16%

17%

aste s te c ub

Senior Interclub   

Auckland Masters
Open

Happy w ith both Not happy w ith timing Not happy w ith venues

• A weaker rating 
the Auckland 
Masters Open

Squash Auckland Competitions
NB. Excludes Junior Interclub and Auckland 
Junior Open due to small samples

55%

Currently Senior Interclub competitions are held on Monday and Tuesday 
evenings. How would you feel if these competitions are held on one 
evening only (either Monday or Tuesday) in order to free up courts on the 
other evening?  This would mean that there would need to be 2 playing rounds on 
the night: one at 7pm and one at 9pm 

• 78% of Senior Interclub players are 
unhappy with the idea of holding 

2%
7%

12%

23%

Very happy Happy NeutralUnhappy Very unhappy

these competitions on one night only

Graded Club Players
Squash Auckland Senior 
Interclub Competitions

Base: 94 Senior Interclub players

24%

38%

Monday evening

Tuesday
evening

If Senior Interclub 
competitions are held on 
only one evening of the 
week, which would you 
prefer?

• Tuesday evening is preferred

Graded Club Players

39%

evening 

No preference

Tuesday evening is preferred 
more than Monday. 

• However, 39% have no 
preference

Squash Auckland Senior 
Interclub Competitions

Base: 93 Senior Interclub players

Graded Club Players

Re the Timing:
2009 Winter season too long this year
Finish too late due to waiting for other 
teams to finish
Give us @ least 24 hours to recover!! Do 
the All Blacks play two games on the same 
day?? 
You often do not get home until around 
12am which is rather late if you have an

Typical Comments About the Timing and 
Venues for Squash Auckland Competitions 

Re the Venues:
Auckland Masters Open was played in 
Henderson in the middle of winter - the courts 
are notorious for moisture content and posed 
safety issues - squash was definitely not the 
winner
Northern clubs should only play North or city 
clubs and Southern clubs play only southern or 
City clubs.  Then have a playoff if needed at 
the end of the competition12am which is rather late if you have an 

early start 
It starts far too late in the season  -
referring to Masters interclub - middle of 
March better than a month later 
The meal component makes it run too late
Would be better if they started earlier than 
7:00
Takes too long to play and makes the 
evening a drawn out affair

the end of the competition
From Red Beach to the far side of Auckland 
(Maramarua) is ridiculous - too far to travel 
just for a game of squash.
Maramarua? Te Kauwhata? Red Beach? Really?
The Venues for each Winter Round should 
always be on a home and away basis just like 
every other sport
We need to seriously look at regions for 
interclub, people are not playing due to the 
excessive travel required

Squash Auckland Competitions
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47%

45%

41%

40%

29%

35%

21%

21%

19%

37%

39%

24%

0% 25% 50% 75% 100%

Having a District  teams event competit ion (similar
to Super Champs) with both genders and all

grades represented in each team.

Holding Coaching Squad weekends for adults
(adults register for coaching in a camp type

sett ing)

Introducing a Summer Interclub competit ion
(another Interclub season at the end of the year in

November/  December)  

Dividing Interclub competit ions into North & South

•The most popular new 
options are having a 
District teams 
competition with both 
genders and all grades 
represented and having 

Rating new options 
involving Squash 
Auckland

40%

36%

34%

19%

21%

32%

29%

21%

39%

32%

37%

60%

zones to reduce travel across Auckland

Having a Regional league/ ladder

Having Interclub individual match points
accumulated to determine top club performances

Reducing the number of  club tournaments in
Auckland to increase part icipat ion at each

tournament

V. Good & Excellent Good Poor & Fair

p g
coaching squad 
weekends

•The least popular option 
is reducing the number of 
club tournaments (60% 
are negative)

Base: 261

Squash Auckland Competitions

Yes
15%

Participation in Squash NZ 
Competitions in the last year

Graded Club Players

No
85%

• Only 15% (57 people) took part in Squash NZ competitions in the last 
year. This means the following results are indicative and sub-analysis 
eg. by individual SNZ competition or type of player is limited

Base: 374 

Squash NZ Competitions

21

16

16

12

National Club Championship 
(Cousin Shield/ Mitchell Cup)

North Island Champs

Super Champs National Finals

NZ National Champs – Individuals

Main Squash NZ competitions 
players have taken part in

Graded Club Players

• Main Squash NZ competitions 
are the National Club Champs

12

10

8

8

8

NZ Inter-District Teams Event

NZ Junior Open

North Island Age Group Champs

NZ Open 

NZ Masters National/
Oceania Individual Champs 

Base: 59

NB. Total adds to more than the base 
(59) as multiple answers were possible Squash NZ Competitions

are the National Club Champs, 
North Island Champs and 
Super Champs National Finals

86%

82%

76%

Overall rating for competitions

Having a friendly 
and social atmosphere

Participants w ere w ell looked after

H ffi i tl thi titi

Average ratings for all Squash NZ competitions 
% V. Good & Excellent

Excellent

V Good

Graded Club Players

• Most areas are 
rated as very 
good or excellent

76%

75%

64%

52%

How  efficiently this competition w as
organised

Standard of tournament controller/s 

How  w ell this competition w as
promoted and communicated

Standard of the referees 

Base: 112 competitions

V. Good

Good
• The standard of 

refereeing is rated 
as fair Fair

Squash NZ Competitions

94%

80%

National Club
Championship
(Cousin Shield/

Mitchell Cup)

North Island

Overall ratings for Squash 
NZ competitions
% V. Good & Excellent

Excellent
• From relatively small 

sample sizes, some very 
positive ratings for 

Graded Club Players

N=18

80%

79%

Championships

Super Champs
National Finals

V. Good

individual competitions

NB. Excludes all competitions with less than 10 ratingsSquash NZ Competitions

N=10

N=14

88%

87%

86%

Masters

Male

Female

Overall ratings for Squash 
NZ competitions
by different types of 
players
% V. Good & Excellent

Excellent• Universally excellent 
ratings

Graded Club Players

86%

83%

81%

Female

Grade A & B

Seniors

Squash NZ Competitions
• Excludes Juniors and all Grades below B 

Grade due to small sample sizes



11/4/2009

10

Graded Club Players

Positive Comments:
Efficiently run
Encourages continued involvement with 
squash
Excellent competition in masters age 
groups
Good tournament control
Great community atmosphere

Typical Comments About Squash NZ  
Competitions 

Suggested Improvements:
Advertise more widely in the community, get 
community involved

Better funding especially at the top level for 
our professional players

Better prizes!!

Better promotion. People do not realise the 
events are on 

Includes all districts
Standard of play and ethics on the courts 
was great - if a player was behaving badly 
they are pulled into line fast so not to ruin 
the good values of squash
Superchamps finals the host club goes out 
of their way to make the event a success 
and everyone welcome
Looking after the players was at a high 
level

Promote some of the Open tournaments as a 
series, with overall rankings based on series 
results 

Super Champs - poor communication from 
Organisers of C grade competition draws were 
late and no itinerary was given 

It would be good to know what times you 
could be playing so you can organise your 
work and family life earlier then two weeks 
prior to the event. 

Squash NZ Competitions

52%

The variety of
competitions
organised by

Squash NZ for
all levels of

playing ability

Broader ratings for Squash 
NZ ’s role
% V. Good & Excellent

Fair

Graded Club Players

37%

How  w ell
Squash NZ

promotes and
develops
squash

through its
programme of
competitions 

Base: 49

Poor
• A relatively poor rating for 

Squash NZ promoting and 
developing squash through 
its competition programme

Squash NZ Competitions

100%

94%

91% 9%

North Island Championships

Super Champs National Finals

NZ Inter-District Teams Event

Are you happy with the timing and/or venues 
for Squash NZ ’s competitions?

Graded Club Players

• Generally very  
positive – no one 
is unhappy with 
the venues for 

N=17

N=13

84%

80%

16%

20%

National Club Championship (Cousin
Shield/ Mitchell Cup)

NZ Junior Open

Happy w ith both Not happy w ith timing Not happy w ith venues

these competitions

Squash NZ Competitions NB. Excludes all competitions with less than 10 ratings

N=10

N=11

N=19

Graded Club Players

Re the Timing:
Nationals is too late in the season, it needs 
to be brought forward.
Perfect.....back in the right time slot
Put it back on the long weekend!
The timing of Junior open clashed with 
Australian Junior series
Timings were changed & not 

i t d l h P l

Typical Comments About the Timing and 
Venues for Squash NZ Competitions 

Re the Venues:
Awesome in Hamilton
Far away every time
NZ Secondary College the venues are too far 
away and the options given to schools are not 
enough

communicated early enough. People 
travelling to the venues should be 
communicated by email as well as by 
phone.

Squash NZ Competitions

50%

37%

17%

25% 37%

33%

0% 25% 50% 75% 100%

Having a National teams event
competition (similar to Super

Champs) but w here both genders
and all grades are represented in

each team.

Having an extended competition
season (January through to

November)

•A National teams event is 
the most popular new 
option with 67% positive 
ratings (including 50% V. 
Good or Excellent)

Th l t l ti

Rating new options 
involving Squash NZ

32% 10% 58%
Introducing a Point a rally (PAR)

scoring system for these
competitions  

V. Good & Excellent Good Poor & Fair

•The least popular option 
is introducing a PAR 
scoring system (58% are 
negative)

Base: 53

Squash NZ Competitions Graded Club Players

76%

66%

17%

22% 11%

7%

0% 25% 50% 75% 100%

Having a centralized w ebsite for all
tournaments in New  Zealand 

w here you can enter any
tournament and pay your entry fee

online 

Having an Online “Find a Player”
service so you can f ind other

players in your area w illing to play
squash w ith you 

•Two online options are 
particularly popular:

• A centralized website for 
entering tournaments

• An online ‘find a player’ 
service

Rating new options 
involving squash in 
general

49% 27% 24%
Having an Online service to f ind

local courts w here you can play if
your club courts are full  

V. Good & Excellent Good Poor & Fair
Base: 407

Squash in General
All Club Players 

(Graded & Ungraded)
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3. Club Managers 
& Ad i i t t& Administrators 

Survey

Club Managers & 
Officials Roles

11

7

3

Squash Club
Committee
Member or
President

A Squash Club
Manager

Squash Club
Tournament

Officials

A broad range of roles

Base: 25

3

4

Tournament
Controller

Other Role 

59%

55%

52%

Having a friendly and social
atmosphere

How  eff iciently the competition w as
organised

Standard of tournament controller/s 

Overall ratings for Club competitions 
% V. Good & Excellent

Fair

Officials

46%

43%

14%

Participants w ere w ell looked after

How  this competition w as promoted
and communicated

Standard of referees 

Base: 22

Poor

V. Poor

• Most areas of Club 
competitions received 
relatively weak ratings, 
particularly the 
standard of refereeing

Club Competitions

32%

The variety of
competitions
provided by
Auckland

Clubs for all
levels of

playing ability

General ratings for the Club’s role 
% V. Good & Excellent

• Both of these general 
areas received poor

Officials

21%

How well the
Clubs promote

and develop
squash

through their
programme of
competitions

Base: 19

areas received poor 
ratings from the Club 
Managers and Officials

Club Competitions

Poor

Positive Comments:
Good competition for all levels of players
Friendly welcoming atmosphere
Happy with the amount of tourneys in the 
calendar
Socialising
Tournament draws clear, easy to read and 
understand.  The grades in draws fair, no 
huge differences in one draw.

Typical Comments About Club Competitions 

Suggested Improvements:
Most Clubs lack in Sponsorship and 
Marketing.  
A Club is as good as their 'drivers' or their 
executives
Only problem found is that in some 
smaller clubs there is difficulty getting a 
draw of evenly graded players.  Draw may 
go across 3 different grades.  Not sure 

Officials

Club Competitions

huge differences in one draw.
Tournaments well run by club volunteers
Entries becoming easier online
One day competitions suit families
Good prizes are always a hit with the kids 
Social environment is generally good
Support staff and caterers are on hand at 
all times as well as bar staff
The people who do the draws and do 
tournament (board) control do a darn good 
job 

how to improve...perhaps 2 or more 
smaller clubs combine for one tournament.
Organisers should stick with the dates of 
the tourneys as advertised.
We could all use the same tournament 
entry forms, etc. also pre-payment of fees 
online would be good from club point of 
view
Encouraging juniors to play in open 
tournaments if they are D/E/F grade 

57%

56%

50%

Standard of tournament controller/s
involved in these competitions

How  efficiently these competitions
w ere organised

Having a friendly and social
atmosphere

Overall ratings for Squash Auckland competitions 
% V. Good & Excellent

• Most areas 
receive only fair or 

Fair

Officials

50%

40%

25%

How  w ell these competitions w ere
promoted and communicated

Participants are w ell looked after

Standard of the referees at these
competitions

Base: 459 competitions

Poor
• Again the standard of 

refereeing received a  
very low rating

poor ratings

Squash Auckland Competitions
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39%

The variety of competitions
organised by Squash

Auckland for all levels of
playing ability

General ratings for Squash 
Auckland’s role 
% V. Good & Excellent

• Relatively poor ratings for 
both the variety of 
competitions organised by 

Officials

28%

How  w ell Squash Auckland
promotes and develops

squash through its programme
of competitions in the Auckland

District

Base: 19

Poor
p g y

Squash Auckland and 
promoting and developing 
squash through the 
competition programme

Squash Auckland Competitions

Positive Comments:
Caters for different grades
Everyone knows when they are playing and 
games are kept to time as much as 
possible
Get to play people close to your level 
(thanks to the grading list)
Good variety
G di bilit

Typical Comments About Squash Auckland  
Competitions 

Suggested Improvements:
Better prizes
Offer interclub team captains a template eg 
Excel for scheduling team player's times etc 
(maybe it's available and I just haven't looked)
Possibly a bit more focus on the lower grade, 
beginner players
Would like to see more competitions for adults 
- ie something along the lines of Eliminations 
b i h h J i h i l d i

Officials

Grading comparability
On line input of results is awesome
On-line entry great. Also posting results.  
Well done for this innovation Squash 
Auckland.
Promotion
Communication

but without the Juniors - there is already quite 
a few junior only fixtures and not much for the 
average adult player apart from club 
tournaments.  
Members would like to see a reduction in the 
costs charged to Club for interclub.  Most 
Clubs try to recover some running costs and 
that on top of what Squash Auckland is 
charging per team is getting quite expensive 
and we are struggling to get members to play 
interclub because of the cost on top of paying 
their subs.

Squash Auckland Competitions

92%

89%

86%

80%

7%

20%

7%

Masters Interclub 

Senior Interclub   

Auckland Super
Champs 

Junior Interclub

Are you generally happy with the timing and/or 
venues for Squash Auckland’s competitions?

• Generally 
iti

Officials

80%

80%

78% 11%

20%

20%

11%

Auckland Junior
Open

Auckland Masters
Open

Auckland Open &
Graded Champs 

Happy w ith both Not happy w ith timing Not happy w ith venues

Squash Auckland Competitions

NB. Despite small samples, all competitions are 
included as the individuals interviewed can 
generalise about a wide number of competitions

positive

Base: 5 to 18 competitions

47%

35%

29%

29%

47%

59%

41%

12%

29%

59%

0% 25% 50% 75% 100%

Having a District  teams event competit ion (similar
to Super Champs) with both genders and all

grades represented in each team.

Holding Coaching Squad weekends for adults
(adults register for coaching in a camp type

sett ing)

Having a Regional league/ ladder

Having Interclub individual match points
l t d t d t i t l b f

•As with Club Players the 
most popular new 
options are having a 
District teams 
competition with both 
genders and all grades 

Rating new options 
involving Squash 
Auckland

29%

17%

16%

12%

17%

16%

18%

67%

68%

71%

accumulated to determine top club performances

Introducing a Summer Interclub competit ion
(another Interclub season at the end of the year in

November/  December)  

Dividing Interclub competit ions into North & South
zones to reduce travel across Auckland

Reducing the number of  club tournaments in
Auckland to increase part icipat ion at each

tournament

V. Good & Excellent Good Poor & Fair

g g
represented and having 
coaching squad 
weekends

•Several options are not 
very popular

Base: 19

Squash Auckland Competitions

57%

50%

50%

How  w ell this competition w as
promoted and communicated

Having a friendly 
and social atmosphere

Participants w ere w ell looked after

Average ratings for all Squash NZ competitions 
% V. Good & Excellent

Fair

Officials

• Most areas 
receive only fair or 
poor ratings

50%

33%

20%

How  efficiently this competition w as
organised

Standard of tournament controller/s 

Standard of the referees 

Only 6 Officials rated Squash NZ competitions

• Again the standard 
of refereeing is 
rated as poor

Squash NZ Competitions

Poor

20%

The variety of
competitions
organised by

Squash NZ for
all levels of

playing ability

Broader ratings for Squash 
NZ ’s role
% V. Good & Excellent

Poor• Poor ratings  in 
b th

Officials

10%

How  w ell
Squash NZ

promotes and
develops
squash

through its
programme of
competitions 

both areas

Squash NZ Competitions Only 6 Officials rated Squash NZ competitions
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Are you happy with the timing and/or venues 
for Squash NZ ’s competitions?

• For all but one Squash NZ competition 100% of those 
surveyed are happy with both the timing and venues

• 88% are happy with both the venue and timing of the 
National Club Championship (Cousin Shield/Mitchell

Officials

National Club Championship (Cousin Shield/Mitchell 
Cup). One person (12%) is not happy with the timing

Squash NZ Competitions

NB. Despite small samples, all competitions are 
included as the individuals interviewed can 
generalise about a wide number of competitions

Base: 4 to 8 per competition

39%

17%

39%

17% 67%

23%

0% 25% 50% 75% 100%

Having a National teams event
competition (similar to Super

Champs) but w here both genders
and all grades are represented in

each team.

Having an extended competition
season (January through to

November)

•A National teams event is 
a fairly popular option

•A very unpopular option 
is introducing a PAR 

Rating new options 
involving Squash NZ

8% 92%
Introducing a Point a rally (PAR)

scoring system for these
competitions  

V. Good & Excellent Good Poor & Fair

g
scoring system (92% are 
negative)

Base: 13

Squash NZ Competitions Officials

61%

50%

39%

33% 17%

0% 25% 50% 75% 100%

Having a centralized w ebsite for all
tournaments in New  Zealand 

w here you can enter any
tournament and pay your entry fee

online 

Having an Online “Find a Player”
service so you can f ind other

players in your area w illing to play
squash w ith you 

•As with Club Members, 
two online options are 
particularly popular:

• A centralized website for 
entering tournaments

• An online ‘find a player’ 
i

Rating new options 
involving squash in 
general

29% 53% 18%
Having an Online service to f ind

local courts w here you can play if
your club courts are full  

V. Good & Excellent Good Poor & Fair

service

Base: 18

Squash in General Officials


